
October 11,2013

Office of the Secretary
Federal Communications Commission

9300 East HamPton Drive
Capitol Heights, MD 20743

7780 Office Plaza Drive S.

Suite '184

West Des Moines, 1A50266-2337

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future' Establishing

Jwt and Reasonable Rates for Local Exchange carriers, High-cost (Jniversal service support,

Developing a (Jnified Inteicarrier Compensition Regime, Federal-State Joint Board on Universal

Service, fl?afn" ind Link-Up, (Jniversil Service Reform - Mobility Fund, WC Docket No' l0-90'

GN Docket No. 09-51, WC bocket No. 07-135, Wi Docket No. 05-337, CC Docket No. 01-92, CC

Docket No. 96-45. WC Docket No. 03-109, WT Docket No. 10-208, order, 27 FCC Rcd 605 (2012)'

CIOCKEl' FILE CSPY ORIGINAI'

Phone: 5'15.225.0159
Fax 515.2235429
www.kiesling.com

Received & lnsPected

ocT 2 4 2013

FCG Mail Room

with this letter we file center Junction Telephone company, Inc. (SAC 359090) FCC Form 481, which is

due to the Commission on or before October 15,2013'

This filing has already been submitted with USAC and an electronic filing has been made with the relevant

state regulatory agency.

Please call me at 515-223'0159 if you have any questions concerning this filing'

KIESLING ASSOCIATES LLPw
Robert l. Umsted, CPA
Regulatory Consultant/Senior Manager

Enclosures

cc: Russ Benke, Center Junction Telephone Company, Inc'

No. of Copies @c'd* 9--
List ABCDE

Kiesling Associates LLP i Kiesling Consulting LLC I Kiesling lnvestment Management LLC
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<010> Study Area Code 359090

<015> Studv Area Name Centerjunction Telephone Company, lnc Received & lnsPected

<ozo erocramYear 2o1a OeT 2 4 2013
<030> Contact Name: Person USAC should contact

about this data Russ
Roorn

<035> Contact Telephone Number:
Number ot the person identltied in data line <030> 563-87-2637

<039> Contact Email:
Email ot the person identitied ln data line <030> cntrict@ netins.net

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<2!o> lx---].- .t eck box if no outages to report

(cM pl*e otoched wo*shed)

(com pl^e fr oched wor*shed )

( ffioch d6diptive d$umil t)

( aft och ddd iptive d @umilt )

(check to indi@te c*ifr@tiil)

( ffi ached ddoiptive documqt)

(check to indi@te cfrificotiil)

( oft oched d $criptive documqt)

(com dae dtoched wilksh ed)

(com plde otdched wotkshed)

(com plae otoched wo*sheet)

(if y6, cmplde otdched wqkshd)

(check to indicde c&ificdiil)

( oft och d qdiptive documilt)

(if not chek to indicde ceifi@tion)

( c@plde ofioched wotkshed)

(cfrplde ffioched wukshed)

(check bu whq comdete)

f x-T-x _-l

ffim
I x---f--x I

r_remm

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<4/;0>

<450>

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed lo --_l
<42o> Mobile lo ---l

Number of Complaints per 1,000 customers (broadband)

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 359090ia510.pdf
<600> Functionality in Emergency Situations
<610> 359090ia610.pdf
<700> company Price offerings (voice)

<710> company Price offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? No

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? Yes

<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation worksheet

lncluding Rote-of-Return Corriers dffilioted with Pilce Cop Locol Exchonqe Corriers

(check to indicde cfrifrcdiil)
(com plae ofr oched wotksheet )

Rate of Return Cariers, Proceed to ROR Additional Documentation worksheet
(check to indi@te ceili@tion)

( cmpl 4e oftoched wot*shea )
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<010> StudvArea Code
<015> Study Area Name

359090

Center Junction T ComDanv, lnc
<020> Proaram Year 201,4

<O3O> Contact Name - Person USAC should contact regardinq this data Russ Benke

<035> Contact Telephone Number - Number of person identified in data line <030> 563-487-2631
<039> contact Email Address - Email Address of person identified in data line <030> e!!!iggQ!S!i!!IS!

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

ertlfy that I am an officer of the reportlng carrler; my responsibllltles Include ensuilng the atruracy of the annual rcportlng requlrements for unlveHl srulc support
eclplents; and, to the best of my knowledte, the lnformatlon reported on thls form and ln any attachments is accurate.

lame of ReoortinE Carrier:

;isnature of Authorized Officer: Date

,rinted name of Authorized Officer:

'itle or position of Authorized Officer:

'eleohone number of Authorized Officer:

itudv Area Code of ReDortins Carrier: Filine Due Date for this form: 7017512013

PeEons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 95 502, 503(b), or fine or
imprisonment underTitle 18 of the United States Code, 18 U.S.C. 5 1001.

Page 10



Page I

Area Code

<015> StudvArea Name

<030> Contast Name - Person USAC should contact regardinS this data

Center Junction

2074

Russ

<035> Contact Telephone Number - Number of Derson identified in data line <030> 563-487-2631
<039> Contact Email Address - Email Address of oerson identified in data line

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAT REPORTS ON THE CARRIER'S BEHAI.f :

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an ASent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

ry tnat (Name of Agem)_xt6ling As$clat6 LLP ia authodzed to 3ubmit the infomation r€ported on behalf ofthe reporting canier.
cettify that I am an ofiler of the rcpotting canier; my rcsporclbllltl€ lnclude emurlng thc accuracy of the annual data rcportlng Equircmnt3 provided to the
rlzed agent; and, to the be3t of my knowledge, the rcporE and data provided to the authorized agent 13 accumte.

lame of Authorized Acent: Kieslins Assciates LLP

lame of Reportinc Carrier: Center Junctlon TeleDhone ComDanv. lnc

ignature of Authorized Officer: /s/Russ Benke Date;10/8/2013

'rinted name of Authorized Officer: Russ Benke

itle or position of Authorized Officer: ManaEer

elephone number of Authorized Officer: 563487-2637

tudy Area Code of Reporting Carrier: 35qr9o Filing Due Date for this form: toltsl20t3
Persons willf!lV making false statements on this fom @n be punished by fine or forfeiture under the Communietions Act of 1934, 47 U.S.C. SS soa 503(b), or fine or imprisonment

under Title 18 ofthe United StatesCode, 18 u.S.C. S 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Eehalf of Reporting Carrier

, as agent furthe reportint carrler, certlfy that I am authorired to submlt the annual ,epons for universal servie support reclpients on behalfofthe reportlng €rler; I have
)rovlded the data reported herein based on data prdlded by the reportint carrier; and, to th€ b€st of my knowledge, the information reported h€rein is acorate.

lame of Reportinc Carrier: Center Junction TeleDhone Comoany, lnc

,lame of Authorized Acent or Emplovee of Arent: l(€sllnp A$ociates llP
iignature ofAuthorized Agent or Employee ofAgent: /s/Kiesling Associates LLP Datet LOl8l2O73
rrinted name of Authorized Asent or EmDlovee of Asent: l(ieslins Asociates LLP

'itle or position of Authorized AEent or EmDlovee of Aeent: Res[latory Consultant

'eleohone number of Authorized Aeent or EmDlovee ofAsent:

tudy Area Code of Reporting C.rrier: 359090 Filing Due Date for this form: r0ltsl20t3

Persons willfully making false statemenB on this form @n be punished by fne or forfeitur under th€ Communi€tions Ad of 1934, 47 U.S.C. 95 502, 503(b), - ti* o. i.pri*."m ,na".
Title 18 ofthe United States Code, 18 U.S.C. $ 1001.

Page 1



Attachments



and Consumer Protection Rules

Iowa Administrative Code $199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service intemrption performance monthly
according to this section. Center Junction Telephone Company, Inc certifies that it has complied
with these requirements and will continue to comply with these requirements.

359090ia510



Iowa Administrative Code $199-22.6(5) requires an ETC to certiff in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Center Junction Telephone Company, Inc certifies that it has
complied with these requirements and will continue to comply with these requirements.

359090ia610


